ADDENDUM A

This Addendum may be modi ith hotice to the resident

Puffton Village does not discriminate on the basis of handicapped statusin the admission or accessto, or treatment or
employment in, its federally assisted programs and activities.

Updated 3/09

Addendum A
1



YV V.V V V V V V V VYV V V V VYV V V VYV V V VYV V V V V V V VY

Table Contents

Office Hours

Lockouts

Keys

Moveln

The Puffton Village Lease
Electric

Interior of Apartment
Maintenance

Grounds

Laundry Facilities
Recreationa Facilities
Exterminating

Smoke Detectors and CO Detectors

m@mhbbbwww

Care and Use of Appliances

Notices 11
Rent Payments 11
Resident/Visitor P 11
Snow Removal 12
Party Reg 13
Recycling and 13
Pets 14
Roofs 14
Energy Conservation 15
Lease Transfer 15
Lease Expiration 15
Move Out Inspection 15
Security Deposit 16

Addendum A

2



MAKE SURE ALL RESIDENTSREAD THISADDENDUM.

OFFICE HOURS

The Puffton Village Management Office is open Monday - Friday 8:00am - 4:00pm except for
holidays. Generad Information and forms may be obtained through our web ste
WWW.Pufftonvillagecom The office may be closed for short periods due to management
responsibilities out of the office. The office telephone number is (413) 549-0145 --- Fax 413-
549-6803. The office has an answering service so emergencies gfter office hours will come to
our attention.

LOCKOUTS:

1

2

3 3 the Management Office by tenants on lease who are
ent. The tenant on lease must leave a picture 1D to borrow a

4, The Post Office on University Drive will issue keys for afee. The

Y our maillng addressis.

1040 N. Pleasant Street # (insert your apartment number here)
Amherst, MA 01002

oX Upon expiration or termination of the lease, the Tenant shall deliver al unit keys of the
premises to Management. Delivery of al keys by the Tenant(s) to Management, or to
anyone on their behalf, shall not congtitute a surrender or acceptance of surrender of the
leased premises unless so stipulated in writing by the Management.
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MOVE IN

Before moving into your apartment a move-in ingpection will be conducted. A member of the
maintenance staff will inspect the apartment with you and help you fill out and sign the
ingpection report.  This move in inspection form will record the condition of your apartment.
Any deficiencies found in the apartment will be noted on the form. Anything that was not noted
on the move in inspection sheet should be included on your statement of condition that you are
given a the time of move in. You have 15 days after your move in inspection to complete the

term of the lease are clearly stated.
If you fal to maintain your apartment i
of your lease. Any violation may

discretion of management. Failure td
any future breach even of asimilar i

INTERIOR OF APARMENT

Only those persons on lease may occupy the apartment. The following limits are placed on the
number of persons over 18 years of age who may occupy an apartment: One bedroom, two
people; one bedroom with study, three people: two bedroom, four people; three bedroom, four

people.
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Decorations
No painting, wallpapering or other decoration may be made to the interior or exterior of any
apartments. Residents may hang pictures, clocks, draperies or the like on the walls so long as
this is done neatly and does not permanently damage walls. No heavy items, such as large
pegboards or shelves, are permitted. Any resulting damage will be charged to the tenant.

Appliances
Appliances other than the ones provided by management are not permitted (i.e., freezer, washing

machine, etc). The outletsin the apartments will not take the overload on the circuit.
Floars

Some of the floors here a Puffton Village are asphdlt tile.
specifically recommended for use on asphdt tile.
Stairs

pyaxing, use only a wax

Do not place carpet treads on the stairs or store items.g

Telephone

The tenant is responsible for their own persona property. You should provide your own
persona property and liability insurance.
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MAINTENANCE:

The maintenance department usually works Monday through Friday from 8:00am - 4:00pm.
Maintenance requests should be made as early in the day as possible, as this allows maintenance
to attend to them during the regular work day. There is an answering service beyond these
hours for emergencies only which consist of: NO HEAT, GAS ODORS, BROKEN WATER
LINES, ELECTRICAL PROBLEMS, ACTIVE WATER LEAK, AND CLOGGED TOILETS-
IFYOU HAVE ONLY ONE TOILET

Call (413) 549 - 0145 for after hours emergency maintenance. Our a
Maintenance Staff member.

Swering service will page a

after the repair is made unless the manager feels the itel pai eit isyeplaced.
Charges will be assessed to the tenant for any damage S » S

Recycling and trash areas have been frovidedhin severa @
and trash. Tenants shall not hang; display,\nstallhor store any items or belongings in any part of

#62, #280, #408- are nits #1-408 and are coin operated and require a key . Laundry room
#562 is for units #500-563. (see map for location) You must obtain a laundry card from the
Rental Office. These cards are used to open the door of the laundry rooms and to operate the
machines. To put money on your laundry card you must come to the machine located outside the
rental office by sdewindow and only takes cash ( $5's$10'sor $20'sonly). The card must be
kept in the machine until the cycle begins or your card could be damaged. The management of
Puffton Village does not own these machines or the laundry cards. If you find awasher or dryer
not operating, report it by caling the number posted in laundry rooms. The washers take
approximately 1/2 - 1 cup of soap powder.

RECREATIONAL FACILITIES
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In the center of Puffton Village is a recreationa area for the residents use. There are tennis
courts, a basketball court, a play area and a swimming pool. A pool pass will be issued to all
resdents. This identification must be shown when using the pool fecility. Following are some
guiddlinesfor use of each facility:

Tennis Courts

Baskethall Court

Rubber sole shoes must be worn when using the court. Persons using the courts should not
adjust the tension in the nets. Should they require any adjustment, notify the office. If othersare
waiting to play, there will be aone hour time limit on use of any court.

privileges are limited and subj e
the water clean. We ask that
house. Heavy chlorine use is
Lifeguard decisions are fina

EXTERMINATING
We have 2 Epan come annually as a preventive measure. However,
additional ed as needed. Please notify the office if you notice any
quantlty Of, insex ment. Bed Bugs are a new concern. You could inadvertently

trip. You should not-borrow or purchase a used mattress, box spring or other furniture without
first verifying it isbug free. Af your apartment becomes infected there is a very strict procedure
to follow before each treatment (a total of three are needed). This procedure and the associated
cost could be at the tenant’ s expense. See L ease Addendum B.

Your cooperation in preparing your apartment when notified that your apartment will be
exterminated is required. When one apartment calls the Rental Office for this service al 4 units
which abut one another must be done. If you fail to ready your apartment you make your
neighbors effort and Puffton Villages effort useless in ridding an apartment of any type of
infestation and repeat calls become necessary. You may be charged for the cost of repesat calls
required by your failure to cooperate.

SMOKE and/or CO DETECTORS:
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At least twice a year the smoke and CO detectors in al apartments are checked by Puffton
Village maintenance personnel to ensure their proper working condition for your safety. These
smoke and CO detectors are a permanent fixture to the apartment and are not to be removed or

switch |nt e de ii" 2
not work, report the proble

2) DISHWASHER (Ele

To Use: Push the lever-alt-the way to theright, thiswill latch the dishwasher. Next, turn the knob
to start; you will hear aclick sound when you reach this point and the wash cycle will begin.

ALWAY Srinse off your dishes before putting them into the dishwasher. A build-up of food in
your dishwasher will prevent its proper operation. Never put plastic items in the dishwasher
unless the manufacturer specifies that this may be done. Use only soap products specifically
intended for use in automatic dishwashers. Use of other products will burn out the motor. If the
dishwasher is not working check the circuit breaker before caling for repair. We advise shutting
the dishwasher off haf way through the drying cycle as this will conserve on the eectricity

usage.

3) REFRIGERATOR (Electric)
Do not use the top of the refrigerator for a shelf for any materials. Air must circulate to the back
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of the unit. If thisis obstructed the cooling efficiency is reduced and your unit will not cool at its
capacity.

4) STOVE (Gas)
To operate your top burners, turn the knobs on. If any of the burnersfail to light check the pilots
under the stove lid. Lift the top of the stove up and in the middle of each side is where the pilot
lightis. If thereisno flame, touch amatch to the pilot and it should ignite, If it does not ignite it

gas from escaping should the pilot Iight be out: i i pult” out the broiler
drawer and locate the pilot light. i [ to the left of the

beforecdllng for service.
5 THERMOSTAT

eat. Turn the dia to the desired temperature.
length of time between September 15 and

Set the fan switchto the auto position and set the system switch to the cool position. Turn the
dial to the desired temperature. 1t will not help to cool the apartment more quickly to set the
temperature below 70 degrees. Windows should be kept shut to prevent a build-up of humidity.
Air conditioners should never be used during cold weather as this will freeze the unit. The cost
of repair will be charged to the tenant.

ir Circulat | Eiltrai
Between summer and winter when neither heating nor cooling is desired the air in the apartment

may be circulated and filtered by setting the system switch to the OFF position and setting the
fan switch to the ON position.
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Cold Air Vent

The most common problem with the heater is that the tenants block the cold air vent. In a one
bedroom unit the vent is located in the corner as you enter the kitchen; in a two and three
bedroom unit, it is located under the stairway. Please keep this vent open. By covering these
ducts you put your well being in danger. Without sufficient air the pilot light will go out. This
causes a seepage of gasinto the apartment.

Eurnace Closet

Do not use the furnace closet for storage of brooms, etc., as the
functioning. The filter will be changed at scheduled times t
maintenance personnel.

6) WATERHEATER CLOSET (Gas)
Some of the one bedroom apartments have &

supplies hot water to four apartments. This h
circumstance. Please notify the office if there isa

wall with current breakers. If an electric
he circuit off. If this happens wait a few

diapers, Kotex, Tafmpax, chi
mai ntenance personnel-wi
tenant's expense.

en bones and other such items. If an object is not retrievable, the
have to break the unit to remove the obstruction. Thiswill be at the

9) SHOWERS

Always use a shower curtain, hang it inside the tub both during the shower and afterwards while
itisdraining. Damage caused by failure to use the shower curtain properly will be charged to the
tenant. If you notice that your tub or shower needs caulking please let the office know so
excessve damage can be avoided.

10) BULB SIZES

Any bulb that burns out after a tenant takes occupancy must be replaced by the tenant. The
following is alist of maximum bulb sizes to be used in the fixtures which are supplied. Use of
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bulbs of ahigher wattage will result in cracked fixtures, melted wires and a decreased bulb life.

Kitchen ceiling light 75W
Kitchen fan hood light 40W
Vanity light - bath 40w
Closet, bath lights 60W

Outside light 60W
Light at top of stairs 60W
(requires candelabra base)

In the renovated apartments the kitchen may have a fluor

NOTICES:

ent. These memos
on Village personndl.
. All notices or rules

that rent for any one individual apartment
€) ke'PAID BY ON HECK. This eliminates
paid and how much was paid. Please make

new lease, you should be aware of the following regarding
ave been ingtalled throughout the complex explicitly designating
parking aress. ] MUST DISPI AY A VALID P ON A
PARKING STICKER IN'THE DR R SIDE WINDOW., All vehicles not displaying a
vaid dicker in the drivér side window or otherwise improperly parked will be towed at the
owner's expense. PARKING STICKERS ARE VALID SEPTEMBER 1 THROUGH
AUGUST 31 OF THE FOLLOWING YEAR.

1. Pick up your parking sticker at the Rentdl Office. Be sureto have theregistration with
you. Vehicle MUST be registered to a tenant on lease or a guarantor or provided
by tenant'semployer. Do not ask for a sticker if the vehicleis not registered to a tenant
on lease or aguarantor.

2. Make sure that you attach your new sticker inside the vehicle on the DRIVER'S SIDE
WINDOWS ONLY. These are the only windows of your vehicle that will be checked
by towing personnel. If sticker is not displayed in these windows your vehicle will be
towed at the vehicle owners expense.
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Park your vehicle in the marked spaces only. Parking spaces are clearly marked and are
the ONLY areas where vehicles may be parked. You may not always be able to park
your car right by your apartment, but we will make no exceptions to this rule. It is
strictly prohibited for vehiclesto park or drive on lawns. Parking in restricted aress, i.e.,
lawns, front of recycling facilities, fire lanes, etc. will result in the vehicle being towed at

Vehicles must be registered, have plates attached and be\
valid ingpection sticker attached. [f not the vehicle will be te

are designated by signs. Visitors carn int isaroursat atime. If your
vistor will be on gite for mr 3 please make arrangements with the
Management Office for exte . Under no circumstance is a visitor
vehicle to be parked in At so the vehicle will be towed at the

vehicle owner's exper

that your car or a guest’s car was towed if you have not
illage parking policies.

d within 48 hours of a storm in order to remove snow

fanagement's request.  In order to plow sidewalks, vehicles
ay \from the curb so that the car bumper does not extend over the
y be damaged by the snowplow if they do not park as advised.
ow removal can be towed without notice and at the vehicle owner's

Puffton Village will be responsible for clearing the roadways, parking lots and sidewalks

after a snowstorm at reasonable times and in a reasonable manner. As this is a large complex,
the time needed to remove snow will vary with the amount of snow and other conditions.
Management cannot guarantee snow will be plowed at a specific hour or time. Please do not
request special treatment in snow removal. Please see parking for rules pertaining to snow
removal and the parking of vehicles.

PARTY REGUIL ATIONS:
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We caution you that certain regulations are necessary out of respect for your neighbors and the
property. In order to avoid liability for property damage and lives of others, wise management of
alcoholic beverages is essential. Permitting any minor to consume an acoholic beverage can be
traced to you and may lead to persond liability for grave injury to persons and property whichis
in any way connected with such negligence. Therefore, in the interest of the general welfare of
tenants and the Management of the property, the following rules must be adhered to for any sort
of gathering. Violation of the regulations congtitutes personal liability, a violation of your lease
and apossible violation of the law.

L The number of guests at any gathering must not exceed
levels. In Puffton Village Apartment units this numbex_is 1
tenants. The presence of individuas at a unit in excess
congtitutes a violation of your lease.

2 KEGS OF ANY SIZE ARE BANNED COMMON
AREAS INCLUDING THE GROUND S.i )

building code safe occupancy
hich includes resident

Do not storetrash or rubbish outside your unit. A charge of $50.00 will be assessed for any

trash that our Grounds Maintenance Staff has to remove from in front of your unit. This policy
holds whether you have had the rubbish outside for 5 minutes or 5 hours.

The Board of Hedlth of the Town of Amherst has mandated that al apartment complexes be in
compliance with laws passed regarding the separation and disposal of rubbish, trash and
recyclable items. To comply with this mandate, Puffton Village has built several recycling
centerslocated in the following arees:
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+ Directly across from the Swimming Pool (adjacent to Apartment #501)
¢ Adjacent to Apartment #349 & 350
¢ Adjacent to Apartment #209 & 210

Please familiarize yoursdlf with the recycling centers as this is the area where you must bring
your trash. Because of the compactors DO NOT let any children go to the recycling areas aone.
We suggest that parents impress upon their children the danger of entering these areas.  All
rubbish and trash brought to any recycling center must be sorted‘as foltows and put in the correct
bin or dumpsters that has been provided.
L Corrugated cardboard - all cardboard must be cut tip into< ieces before being put
into recycling bin for cardboard.
Newsprint, newspapers and magazines.

)

2
K3

4

5

carpet cleaninga tgation if reguired. If infestation occurs, Lessee shal be responsible for costs of
cure and loss of rent fof tnit other unitsin the building if infested.

ROOES

Sunbathing or any other use of the roofsis gtrictly prohibited, except as means of egressin
the event of fire or other smilar emergency. Any entry upon the roof(s) by Lessee(s), Lessee’' sfamily or
guestsis aviolation of the Lease and congtitutes grounds for eviction.

ENERGY CONSERVATOIN

Gas, water and heat. During the winter months please take specia note of the following. Try to
make sure your windows are tightly closed. If possible, put insulated or heavy drapes on the windows.
Keep the thermostat set at 65 or 68 degrees. Please report al leaks and running toilets as soon as
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possible. NEVER TURN THE HEAT OFF. You must maintain your heat between September 15 and
May 15 at aminimum of 60 degrees.

A tenant cannot terminate their lease before the expiration date unléss they find someone to take
i he |nd|V|duaI (9) that

1 on the last day of your original lease form. No notice to
ign if you do not move after your lease term.

When you moved inteyour apartment a check list of its condition was made in your presence by
one of the Puffton ingpectors. You signed this move in inspection report and were given one
copy. When you leave your apartment, the manager expects the apartment to be returned in
similar condition except for normal wear. You will need to make an appointment at the office
for amove out inspection.

An apartment is ready to be inspected when it has been emptied of belongings and has been
cleaned. At least one tenant must accompany the inspector and sign the inspection form. Return
all keys at the time of the ingpection. Include aforwarding address on the inspection form.

Arrangements should be made with the telephone company to disconnect the phone. You also
must notify the electric company to read out for afind bill. You are responsible for electricity
through the end of your lease. Mail box keys must be returned to the post office.

All keys and laundry cards must be returned to the inspector at the time of the move out
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ingpection. If not, the tenant will be assessed the replacement costs.

The following is a guide to what is expected by the management as far as cleaning of the
apartments for the inspection.
Kitchen

pan must be cleaned.
ex (not charcoal filter)
can be run through the dishwasher. Refrigerator must be defrosted ahd « ed. Make sure you
DO NOT USE ANY SHARP INSTRUMENTS to defrost the\refrigerator.” Cabinets must be
cleared of all food and washed out.

Bathroom(s)

Stove, burners (lift up the top of the stove and clean), oven and broile

Tub and shower units must be cleaned and s i )/ vater build up. Toilets
and sinks must be clean.
Floors

be returned in a single ch
the prevailing

eck Wlth aII names that appear on the lease. All security deposits earn
ahnual rate of interest up to 5%, provided they are held for atwelve month period.
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